Critical Elements for IT Specialist (Network) - 2210
A. Network Requirements
· Thoroughly analyze and define network requirements to ensure adequate performance is provided to the customers within agreed-upon due dates.
· Define network architecture that meets NIH architectural standards and meets the performance, reliability, availability, and serviceability requirements of the customers.
B. Network Operations
· Maintain network architecture and infrastructure ensuring performance, reliability, availability, and serviceability requirements are met.
· Accurately configure and optimize network components such as hubs, routers, switches, etc.
· Accurately maintain the network cable plant.
· Respond to outages within agreed-upon time limits.
· On a daily basis, monitor network performance and take action when problems are detected to ensure that it is available 99.9% of the time - including during scheduled outages.
C. Capacity Planning

· Collect and analyze performance data on networks within IC standards and due dates.
· Develop thorough and well-documented trend predictions.
· Proactively and after analyzing all options, recommend changes to the system (hardware, software, new technologies) to ensure system maintains adequate capacity to perform the required functions
D. Future Planning
· Proactively evaluate new technologies for applicability to the IC’s computer processing requirements.
· Based on a thorough analysis, recommend new technologies, environments, and architectures to improve the IC’s processing capabilities.
· Proactively and while coordinating with others, develop plans to react to disasters and ensure continuation of operations.
